
How long do the E las to-Gel  Hot  and Cold 
Wraps keep thei r  temperature?

Fr e q u e n t l y  A s k e d  
Q u e s t i o n s

Our products  s tay  cold or  hot  for  
20-30 minutes .

How do I  c lean my wrap?  Can I  wash i t ?

Most  products  have a  removable  cover  
which can be washed and a i r  dryed.  
Products  wi thout  a  removable  cover  

can be wiped wi th a  damp cloth.

How do I  ge t  a  replacement  bag for  
my wrap?

We replace component  p ieces  f ree of  charge.  
Cal l  us  or  f i l l  out  our  contact  form i f  you 

need a  new bag,  hook,  or  s t rap.

Does E las to-Gel  conta in Latex? No.  Al l  o f  our  products  are  Latex f ree.

What  i s  the di f ference between the SW9001 
and the SW9004 or  SW9005?

The SW9001 is  an H-shaped shoulder  wrap 
that  needs  to  be appl ied wi th  ass i s tance.  The 

SW9004 (Sm/Med)  and SW9005 (Lg/XL)  can be 
pul led on l ike  a  s leeve independent ly.

Why is  the top of  my s inus  mask not  sewn?
The opening in  the top i s  in tended for  

removing the gel  pack pr ior  to  washing 
the cover.

Can I  buy products  d i rect ly  f rom you?

We sel l  through dis t r ibutors .  Most  products  
are  of fered in  onl ine marketplaces  l ike  

Amazon,  but  you can a lso contact  us  for  
o ther  provider  in format ion

Are replacement  covers  avai lable?

What  i s  your  warranty?

Al though we provide component  
replacements ,  current ly,  the therapy covers  

are  not  one of  our  o f fer ings .  

We only  of fer  warrant ies  for  manufacture  
defects .  I f  you f ind a  problem wi th your  

E las to-Gel  product ,  p lease f i l l  out  our  contact  
form so we can ass i s t  you.

How do I  heat  or  f reeze my wrap?

Al l  d i rect ions  are  provided wi th the product  a t  
the t ime of  purchase.  I f  you’ve los t  your  

ins t ruct ions ,  you can f ind them under  the 
product  code l i s t ing as  a  downloadable  f i le .


